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JOB DESCRIPTION

Department


:
Workshop
Job Title


:
Washer Yard Assistant/Driver
Division


:
CTS
Location


:
Berkeley
Reporting to
:
Depot Manager
Benchmarking Code

:
MAIN PURPOSE OF JOB:

To ensure all CTS Hire Fleet Vehicles are thoroughly washed externally and valeted internally prior to delivery and following collection to the customer. Ensure vehicles are thoroughly washed prior to vehicles being taken into the workshop for servicing. To assist with vehicle movements supporting the workshop.  To keep the yard area in a clean, tidy and safe area at all times free of debris.

KEY RESPONSIBILITIES / ACCOUNTABILITIES:

Yard duties

· To carry out pre maintenance cleaning duties on ALL CTS hire fleet vehicles, ensuring the vehicles are cleaned and valeted to the highest of standards.
· Carry out pre-delivery quality checks on the fleet vehicles, ensuring all systems are functioning correctly and the cabs are clean and well presented for the customers.
· Carry out vital housekeeping in and around the yard area, ensuring the yard is kept clean and tidy at all times.
· Assist with keeping the welfare facilities in a clean and presentable condition at all times.
· Carry out deliveries & collection of staff/ vehicles to local service/ maintenance providers and occasionally customer sites.
Health and Safety

· To ensure take steps to safeguard own and others’ Health and Safety by ensuring operate safe working practices, in line with appropriate Method Statements and Risk Assessments and utilisation of all PPE provided. 

· To ensure health and safety compliance by ensuring the yard and surrounding areas are kept clean and tidy at all times.
· Promptly report, and where possible, deal with any hazards that arise. 

· Ensure maintain clean and tidy working area, including vehicles.

General duties

· To adhere to Company Policies and Procedures and uphold Company Core Values, focusing on Customer Care with a professional approach to customers, suppliers and colleagues.

· To protect and secure vehicles, buildings and property by following Company procedures.
· To carry out any other driving duties as and when required by other departments.

· To accommodate any other reasonable tasks that may be allocated to work effectively as part of a team to achieve the business objectives and maximise customer satisfaction, thereby also gaining repeat business wherever possible, maximising utilisation rates and profit levels.
Essential Skills






· HGV Class 2 (minimum) 

· Accuracy and attention to detail.

· Customer focused, positive and friendly.

· Effective communication both written and spoken.

· Reliability

· Maturity and professionalism
Desirable Skills

· Driver CPC 
	COMPETENCIES, BEHAVIOURS & PERFORMANCE MEASUREMENTS

	COMPETENCY
	LEVEL (Core, Progressive, Expert, Advanced)

	COMMERCIAL THINKING
	Core

	ADAPTING TO PRESSURE & CHANGE
	Core

	DELIVERY OF RESULTS
	Core

	CUSTOMER FOCUS
	Core

	COMMUNICATION
	Core

	TEAMWORK
	Core

	DEVELOPING SELF AND OTHERS
	Core

	LEADERSHIP
	Core

	CONDUCT RISK

	· Understand how the principles of conduct risk impact on the processes and procedures within your role

· Treat customers fairly by ensuring all communication to an individual is clear, fair, jargon free and that all of their questions are answered by providing full information; enabling someone to make an informed decision

	INDIVIDUAL CONDUCT RULES

	1. You must act with integrity

2. You must act with due skill, care and diligence

3. You must be open and co-operative with the FCA, PRA and other regulators

4. You must pay due regard to the interests of customers and treat them fairly

5. You must observe proper standards of market conduct
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