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JOB DESCRIPTION

Job Title


Commercial Vehicle Technician & Workshop Chargehand

Department


: Workshop
Division



: SFS
Location


: Wellington
Reporting To
: Workshop Controller
Benchmarking Code

:
MAIN PURPOSE OF JOB:
To fully support the workshop controller in the management of the depot and repair of vehicles in accordance with industry standard times and to the highest quality.
To be the responsible person on site when the workshop controller is not available / on site.

To communicate effectively with the workshop controller / other staff and the customers when required.
Complete efficient daily handover from workshop controller. 

Maintain consistent high-quality standards of workmanship, health and safety.

Inspect, maintain and repair vehicles for Customers.
Ensure all service and maintenance paperwork is completed to DVSA standards in a timely manner.

KEY RESPONSIBILITIES / ACCOUNTABILITIES:
· Responsibility for leading team and managing shift, assistant to Workshop Controller.

· Maintain efficient day to day operation of shift in the absence of Workshop Controller.

· Manage a small team of people on shift and lead by example.

· Mentor, encourage, organise and motivate others.

· Maintain and establish a safe, secure and compliant working environment.

· Load Job Sheets onto system, schedule workload, issue jobs to Technicians when requested by the Workshop Controller.

· Carry out Quality Control assessments.

· Identify training needs, health and safety concerns and bring them to the attention of Workshop Controller. 

· Ensure the safety of all personnel and security of premises under your control. 
· Uphold and instil into staff SFS Core Values, focusing on Customer Care with a professional approach to Customers, Suppliers and colleagues. 

· Be aware of key responsibilities of staff under your control and enforce systems, policies, procedures and productivity standards.

Commercial Vehicle Technician Duties:

· Carry out vehicle inspection examinations in line with VOSA procedure and Company policy.

· Test and check that systems and components are safe, secure and working properly. 

· Diagnose faults by isolating systems or components that may have caused or potentially cause a problem. 

· Repair or replace worn parts ahead of the vehicle’s breakdown or damage.

· Gain authorisation to repair or fit parts as required by Company Procedure. 

· Maintain efficiency and accuracy while working. 
· Undertake all types of maintenance and repairs to HGV’s and Specialist vehicles.

· Prepare and present vehicles for MOT. 
· Test drive vehicles where permitted and correct driving license is held.

· Use Personal Protective Equipment as and when required securing the safety of yourself and all personnel. 

· Record work carried out on paperwork and computer systems accordingly and accurately as you go, submitting paperwork to the Workshop Controller at the end of each day.

· Adhere to Company Policies and Procedures.

· Work safely in accordance with Risk Assessments and Method Statements.

· Use clean as you go practices ensuring working areas and walkways are clean and tidy.

· Protect and secure vehicles, buildings and property by following Company procedures using safe and secure practices.

· Demonstrate a duty of care by reporting any health and safety concerns to Workshop Controller immediately upon recognition of potential hazard.

· Complete jobs in full before the end of your shift or carry out job handover as required ensuring the vehicle is left in a safe condition with necessary safety signage present.

· Maintain a degree of flexibility while working in order to provide adequate cover to serve customers and depot requirements.
Essential Skills







Leadership and managerial skills 

Good communicator and listener

Ability to multi-task in a busy environment

Commercial vehicle and Municipal vehicle maintenance experience

Electrical and hydraulic systems knowledge

Diagnostic and problem-solving skills

Good reading and computer literacy

High level of Health and Safety awareness

Desirable Skills

DVSA HGV Inspection Course

HGV Apprentice Served Qualification

HGV Class 2 (minimum)
	COMPETENCIES, BEHAVIOURS & PERFORMANCE MEASUREMENTS

	COMPETENCY
	LEVEL (Core, Progressive, Expert, Advanced)

	COMMERCIAL THINKING


	Core

	ADAPTING TO PRESSURE & CHANGE


	Progressive


	DELIVERY OF RESULTS


	Core


	CUSTOMER FOCUS


	Core

	COMMUNICATION


	Progressive

	TEAMWORK


	Progressive

	DEVELOPING SELF AND OTHERS


	Core

	LEADERSHIP

	Progressive

	CONDUCT RISK

	· Understand how the principles of conduct risk impact on the processes and procedures within your role

· Treat customers fairly by ensuring all communication to an individual is clear, fair, jargon free and that all of their questions are answered by providing full information; enabling someone to make an informed decision

	INDIVIDUAL CONDUCT RULES

	1. You must act with integrity

2. You must act with due skill, care and diligence

3. You must be open and co-operative with the FCA, PRA and other regulators

4. You must pay due regard to the interests of customers and treat them fairly

5. You must observe proper standards of market conduct
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